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In association with Carers Bucks and Amer-
sham Health Centre, we are pleased to an-
nounce the launch of Carers’ Hubs in our lo-
cality. 

These Hubs are designed to support our Car-
ers by providing Information sessions with an 
emphasis on staying healthy.  

Carers Bucks will arrange guest speakers such 
as dieticians, smoking cessation advisors, 
weight management and exercise advisors to 
support carers in keeping themselves in shape 
to better support those they care for. 

Hubs will also be a source of information on all 
aspects of the caring role, including sign-
posting to other organisations where appro-
priate. 

The first Carers’ Hub will take place at Amer-
sham Health Centre on 20th October  2016 at 
1.30pm. 

 

All Carers from Rectory Meadow Surgery are 
welcome to attend.  If you are a carer and are 
already known to Carers Bucks, you will re-
ceive an invitation directly from them. 

If you are a new carer and have yet to advise 
either us or Carers Bucks of your caring role, 
now would be a great time to do so, to allow 
you to participate in this new initiative.  
Please go to our website and click on 
“Information for Carers” for details of how to 
let us know that you are a Carer.  Alternative-
ly please speak to reception. 

We will be promoting Carers Hubs on our 
website and in the surgery, and we hope to 
host the next quarterly hub at the surgery. 

Welcome  
to the autumn edition of the Rectory Mead-
ow Surgery Newsletter.  As the weather 
turns colder, our attention, once again, 
turns to ’flu! 

Please read our article on the importance of 
a ’flu vaccination if you are “at risk”.   

Our website carries details of all the ’flu vac-
cination clinics we are running  and we also 
have flyers in reception.   

Appointments are booking up fast so do book 
your vaccination soon.   If you would like a 
vaccination but are not entitled to one free of 
charge, many pharmacies are now offering 
the vaccination for a small cost. 

We also have notices in this edition on the 
new NHS “Accessible Information Standard”, 
as well as the usual round up of news from 
our tireless Patients’ Group. 

Read On! 
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Reception Bulletin Board 

Dementia 
We’re thinking about memory problems.  Are 
you? 
 
Did you know that there are 850 000 people 
living with dementia in the UK and this num-
ber is rapidly rising? Whilst there is sadly no 
cure for dementia, there are some medica-
tions that may slow its progress and there is 
plenty of support available from NHS memory 
clinics as well as organisations such as the 
Alzheimer’s Society.  
 
There is a national drive to ensure that every-
one who has memory problems is referred to 
a specialist memory clinic in order that they 

can access the best support available. We’ve 
been taking steps to ensure that all of our 
patients who need further assessment and 
support are referred on to the memory clinic.  
 
In July all  staff received Dementia aware-
ness training. Everyone was keen to hear 
about how we can reduce our risk of demen-
tia. We know that being active, not smoking 
or drinking excessively and controlling blood 
pressure, cholesterol and diabetes all reduce 
the risk of developing dementia, as well as 
heart disease and strokes.  
 
If you are concerned about your own or a 
loved one’s memory, please book an appoint-
ment to see your GP.  

Rectory Meadow Surgery 

School Lane 

Amersham 

Bucks 

Phone: 01494 727711 

Fax:  01494 431790 

www.rectorymeadowsurgery.co.uk 

The new NHS Accessible Information 

Standard requires us to ensure that 

patients can obtain information in an 

accessible way.   

This means that, if you have difficulty 

in making yourself understood be-

cause of sight or hearing loss, a learn-

ing disability or speech impairment, 

we can help by providing information 

in alternative formats. 

If you think this may affect you, please 

let reception know or go to our web-

site 

www.rectorymeadowsurgery.co.uk   

and click on the link “How We Com-

municate with You”, for information 

on how we can help. 
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http://www.rectorymeadowsurgery.co.uk
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We are now booking our flu vaccinations for the 
coming winter season.  This article, based on 
Department of Health guidance, explains how 
you can protect yourself against flu this coming 
winter and why it’s very important that people 
who are at risk have their free seasonal flu vac-
cination every year. 

What is seasonal flu?  

Seasonal flu occurs every year, usually in the win-
ter. It’s a highly infectious disease caused by a 
virus. The most likely viruses that will cause flu 
each year are identified in advance and vaccines 
are then produced that closely match them. 

How do I know when I’ve got Flu?  

People sometimes think a bad cold is flu, but 
having flu is often much worse than a cold – you 
may need to stay in bed for a few days if you 
have flu. Flu symptoms hit you suddenly and se-
verely. They usually include fever, chills, head-
aches and aching muscles, and you can often get 
a cough and sore throat at the same time. Be-
cause flu is caused by viruses and not bacteria, 
antibiotics won’t treat it. 

What harm can Seasonal Flu do?  

Some people are more susceptible to the effects 
of seasonal flu. For them it can increase the risk 
of developing more serious illnesses such as 
bronchitis and pneumonia, or can make existing 
conditions worse. In the worst cases, seasonal flu 
can result in a stay in hospital, or even death. 

Am I at greater risk from the effects of sea-
sonal flu?  

Even if you feel healthy, you should definitely 
consider having the free seasonal flu vaccination 
if you have: 

 a heart problem 

 a chest complaint or breathing difficulties, in-
cluding bronchitis or emphysema 

 a kidney disease 

 lowered immunity due to disease or treatment 
(such as steroid medication or cancer treat-
ment) 

 a liver disease 

 had a stroke or a transient ischaemic attack 
(TIA) 

 diabetes 

 a neurological condition, for example multiple 

sclerosis (MS) or cerebral palsy 

 a problem with your spleen, for example sickle 
cell disease, or you have had your  spleen re-
moved. 

Who else should consider having a seasonal 
flu vaccination?  

You should have the seasonal flu vaccination if 
you: 

 are aged 65 years or over; 

 live in a residential or nursing home; 

 are the main carer of an older or disabled per-
son, or 

 are pregnant (see the next section). 

In addition, the vaccination is recommended to 
well 2, 3 & 4 year old children.  We have written 
to the parents of all eligible children in this age 
range. 

I am pregnant. Do I need a Flu Vaccination 
this Year?  

Yes, all pregnant women at any stage of pregnan-
cy should be offered the flu vaccine this year.  
Talk to your GP or midwife if you are unsure 
about having the vaccination. 

Is there anyone who shouldn’t have the 
vaccination?  

Almost everybody can have the vaccine, but you 
should not be vaccinated if you have had a seri-
ous allergy to the vaccine in the past, or if you 
have a serious allergy to hens’ eggs.   

Will I get any side effects?  

There are some fairly common but mild side 
effects. Some people get a slight temperature 
and aching muscles for a couple of days after-
wards, and your arm may feel a bit sore where 
you were injected. Any other reactions are very 
rare. 

Will the seasonal flu vaccine protect me 
completely?  

Most people who have the seasonal flu vaccina-
tion will not get seasonal flu. However, like any 
vaccine, it does not give 100% protection. Out of 
every 100 people who have the vaccine up to 80 
may be protected. The rest may have some pro-
tection that will reduce the severity of their 
symptoms. 
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Rectory Meadow  
Patients Group 

Contact us at rmspatients@nhs.net  

Trouble Booking an Appointment? 

Who are we? 
We are a communication channel between You and the Practice.   Our aim is to improve 

the quality of service provided and develop a sense of partnership with the Practice.  Our 

job is to represent your best interests, so your views are warmly welcomed.  

Committee News 

Christine Purves has joined the committee and brings considerable knowledge and experi-
ence in our area of operation.  Before her retirement, Christine was a Consultant covering 
large companies in both private and public sectors.  Latterly, she has been consulting with 
Healthwatch and, following the appointment of Thalia Jervis as Chief Executive she will con-
tinue with Healthwatch in an advisory position.  

 Do you sometimes find it difficult to 

get through by phone to the Surgery 

for an appointment when it opens 

at 08.30 am in the morning? 

 Are you aware that you can book 

appointments by going on to the 

surgery website? 

http://

www.rectorymeadowsurgery.co.uk 

 It may be that you would like to do 

this but you don’t know how to log-

in and book an appointment.  If this 

is the case, you might like to know 

that we are 

considering 

offering a per-

sonal service to 

help you set up 

all that is need-

ed. 

If this service 

would be of interest to you just send an email to 

rmspatients@nhs.net 

Repeat Prescriptions  

Survey now complete and the situation is improving.   

Thanks to all those who contributed.  
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mailto:rmspatients@nhs.net
http://www.rectorymeadowsurgery.co.uk
http://www.rectorymeadowsurgery.co.uk
mailto:rmspatients@nhs.net
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Diabetes Talk held at the Surgery  
on 13 September 2016  

Recently, we held a Diabetes event in the 

meeting room at the Surgery.  Wow, a very 

warm day!! We welcomed 46 people who 

had an interest in this subject.  Terry Bore-

ham from Diabetes UK spoke about his ex-

periences and also the recommended way 

forward.  Lori Williamson from Chiltern CCG 

then talked about the Pathway that was rec-

ommended by the NHS. 

Dr Stephane Watteeux was also present to 

answer questions and our Practice Diabetes 

Nurse, Sister Diane Craig, explained how the 

surgery helps its patients deal with the eve-

ryday situations Diabetics come across. 

We hope that everyone who attended bene-
fited from the talks and felt the time was 
well spent.. 

Wednesday, 9 November, 2016 

Patients’ Group General meeting, at the surgery - Ni-

cola Lester, Development Director responsible for or-

ganizational development and building integrated care 

services in Bucks, will join us. 

Thursday, 17 November, 2016 

Patient Awareness Event—Stroke UK presentation — 

Details to follow 

Future 
events 
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CCG PPG Network Group Meeting with Nicola 
Lester on 22 September, 2016  

Three members of our Committee attended a meeting of the Chiltern CCG Patient Participa-
tion Network on Thursday, 22nd September to learn more about developing a PPG* Network 
and also how other PPG’s were progressing.  The meeting was chaired by Nicola Lester of Chil-
tern CCG with assistance from PPG Representatives from the Engagement Steering Group and 
Thalia Jervis who has recently been appointed to the Chair of Healthwatch Bucks. 

There was a vigorous discussion between representatives about: developing the PPG Network; 
how can PPG’s help one another; networking opportunities and how Healthwatch can help to 
develop the Network.  Many good ideas emerged although PPG’s are in different stages of PPG 
development so that some may not be able to proceed as quickly as others. 

Our Patient Group will be working to encourage the setting up a local network and more infor-
mation on how this will benefit both Practice and patients will be forthcoming when develop-
ments occur.  Watch this space!  

* What’s in a name? We think Patient Participation Group (PPG) is a bit of a mouthful that’s 
why we call ourselves the ‘Rectory Meadow Patients Group’ or just the ‘Patients Group’. As far 
as the network is concerned though, we’re a PPG. 
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Recent Events 
 Quiz Night 26 July - Six teams turned up for the ever popular event and, in a pretty 

close run competition, the Lavender Mob eased ahead of the two Surgery staff teams 
and previous winners to claim the prize. The fish supper or alternatives went down 
well. 

 The Saracen’s Head 21 September – is always an attraction with a cheery host and 
delicious food. 23 of us booked a place at the tables and were justly rewarded. A raffle 
draw completed the event – with one of the prizes being the chance to come back 
again to this popular venue. This was our 6th event of the year. 

See photos on the next page. 

Coming up 

 Wed 26 October at 2.00 pm – our AGM afternoon at the Surgery back room. Catch up 
on all our activities and hear how Memory Support could help our chairman and many 
others who cannot quite remember things as they used to do. End as always with tea 
and cakes. 

 Wed 30 November Christmas Fayre at the Surgery from mid morning onwards for our 
Cafe & stalls in the back room & Children’s’ play area followed also by more stalls in 
the Patient waiting area after morning Surgery. 

 Thank you  to those who have supported us with sales of books and puzzles which pro-
vides a steady and significant income. 

 Our great thanks to Pam Rose and the estate of the late Mrs. Elizabeth Rose of Little 
Chalfont who had  been a great supporter for many years and very generously remem-
bered us in her will.  

FRIENDS  
of Rectory Meadow 

Friends is an independent organisation whose role is to provide 
much needed additional funding to support and extend 
facilities available to the patients of the Surgery.  

How is FRIENDS funded? 

FRIENDS is funded entirely by membership fees, 
donations, bequests and benefactors and pa-
tients whose fundraising activities include sales 
of books & puzzles, Fayres held at the Surgery 
twice a year, events such as lunches, tea parties 
and quiz night suppers.  

Members of FRIENDS not only have fun doing 

these activities but also arrange talks on matters 
of general interest. 

Connected to the Patients Group 

Many members are common to both groups and 

there is mutual support on joint activities. The 

Patients Group have suggested items that may 

be funded by FRIENDS to improve communica-

tions with patients or greater awareness of 
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